
Overview of the IRP Home Page Menu  

After you log into the system, the IRP Home Page is displayed.   

 
 
At the top there is a Welcome message with your USERID.  Just below the Welcome 
message is your office location and business day. The office should always be Web 
Office and the Business day should be the current date. 
 
There is a link at the top right for IRP, Inc. 
 

Welcome trucks@trucks.com 



In the middle of the page, there is a link for the Georgia Trucking Portal. In that same 
box is a link for emailing the Commercial Vehicle staff. 

Any information that needs to be communicated will be listed in the Announcements 
section.    

The first Tab is 'Applications'.  The IRP Application is accessed through this tab.  
There will be other documents and videos to provide instructions on specific IRP 
functions. 
 

 
 
Select Customer Tab. 
Click Customer Inquiry.      



 
 
This screen will display your IRP Account Number and will be a protected field.   
 
All fields that are gray are protected and you will not be allowed to change the 
information.   
 
The Customer Inquiry screen allows you to search your customer information.   
 
You can add additional information to narrow the search or just click Proceed.    



 

Limited information will be displayed.  Click the 'View' link on the far right to display your 
customer information.    



 
 
Click Close. 



 

The left side of the screen provides a tree structure that can be expanded.  All links can 
be clicked and will display customer information like the 'View' link.    

The 'Help' button will open up the document that gives detailed instructions.     



 

You will be given the option to open up the screen images but they do not open up by 
default.    

 
 



 
 

Click 'Quit' to take you back to the Home Page.    
 



 

 
 
Select Payment. 
 
Click Cart Payment.      



 
 
If you do not know your Cart ID, click Search.  This will list any supplements that you 
have awaiting payment.  This screen allows you to make a payment or remove items 
from your cart.    



 

Select Admin, Select User, and click Change Password.      



 
 
This screen allows you to change your password and update your security question and 
answer.      
 



 
 
Select Admin. 
 
Click Verify Prerequisites.     
 



 
 
 
This will display what is needed for you to run the IRP Online application.    
 
Click Quit. 
 



 
 
Select Reprint. 
 
Click Payment Receipt.      



 
 
Click Proceed to bring up a list of your past payments.      



 
 
Select the one you would like to reprint and a PDF document of the receipt displays.      



 
 
You can print the document from here.    
 
Close the document. 
 



 
 
 
Click Sign Off to return to the Log in page. 
 
 
 


